
                FREQUENTLY USED TELEPHONE NUMBERS TO ACCESS BENEFITS AND SERVICES  
AT REDSTONE ARSENAL, ALABAMA 
FOR: ACTIVE DUTY MILITARY, RESERVE, NATIONAL GUARD, 
RETIRED MILITARY AND DEPARTMENT OF ARMY CIVILIANS 
AND THEIR FAMILY MEMBERS---ONLY 

  
If you are Active Duty Military, Reserve, National Guard, Retired Military and Department of Army 
Civilians or their family members, please call Army Community Service at 876-5397 for information on 
available services at Redstone Arsenal. Office hours are Monday through Friday, 7 a.m. to 4:30 p.m. 
 
Agency/Address       Civilian Phone                            Military  Phone 
 
American Red Cross      256-536-0084          None 
Provides emergency notification to families and soldiers.  1101 Washington Street 
Army Community Service                256-876-5397           746-5397   
Offers prevention programs, family support, employment readiness, exceptional family member resources, financial 
counseling,, and information and referral services.  Building 3338, Redeye Road 
Army Emergency Relief Assistance     256-876-5397                            746-5397 
Provides financial emergency assistance to active duty soldiers, retirees and their dependent family members 
After Duty Hours Assistance                1-877-272-7337 
Building 3338, Redeye Road 
Badges and Decals                                 256-876-5770                              746-5770 
Building 3423, Gray Road 
Chaplain         256-876-2409            746-2409  
Building 376, Goss Road 
Child & Youth Services       256-876-7952            746-7952 
Building 3145, Goss Road 
For information about school ages programs, family child care providers, contact Central Registry at 876-3704, 
Building 1500, Weeden Mountain Road. 
Commissary                                           256-955-6627                              645-6627 
Building 3224, Acton Road 
Crises Intervention/Behavior Medicine 
     Child & Spouse Abuse         256-876-8000           746-8000 
     Community Mental Health     256-876-9085           746-9085 
Building 3325, Redeye Road 
Fox Army Health Clinic     256-955-8888           645-8888  
Building 4100, Goss Road 
ID Card Section                 256-842-2413           788-2413 
Building 3494, Roadrunner Road 
Legal Assistance      256-876-9005           746-9005 
Provides assistance with wills, notary services, and power of attorney for active duty and retired military families. 
Building 111, Hankins Road 
Letter of authority to shop on post      256-842-2411                               788-2411 
Building 3494, Roadrunner Road 
Military Personnel      256-842-2411           788-2411 
Assists with military personnel issues, orders, and DEERS enrollment to gain access to medical services for active 
duty and retired military.  Building 3494, Acton Road 
Post Exchange      256-883-6100           None 
Building 3220, Acton Road 
Post Information (Operator)     256-876-2151           746-2151 
School Liaison Officer     256-876-7801                               746-7801 
Works with military and civilian employee’s families and the area school districts to resolve student issues. 
Building 1500, Weeden Mountain Road 
TRICARE                 1-800-444-5445           None 
Enroll in primary health care services for active duty and retired military.  Services and information are available by 
calling the 800 number or going to the second floor of Fox Army Health Clinic, Building 4100, Goss Road. 
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